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Sustainable business
Sustainability involves generating greater value for customers and, at the same time, contributing to the sustainable development of society. Länsförsäkringar AB’s sustainability work
is based on the vision of “Together we create security and opportunities.” Länsförsäkringar’s
objective is to offer its customers a secure, total financial solution for banking, insurance, pension and real-estate brokerage.

Länsförsäkringar can reduce its sustainability risks and also contribute to the positive
development of society and create business
value by taking economic, social and environmental aspects into consideration in
business development and business decisions. Länsförsäkringar is a signatory to the
principles of the UN Global Compact.

in areas that generate economies of scale
and enhance efficiency. As owners and
recipients of deliveries from Länsförsäkringar AB, the regional insurance companies
hold a unique position among the company’s stakeholders. Local customer meetings
are managed locally by the regional insurance companies.

Stakeholder dialogue
Material sustainability risks are identified
and prioritised in cooperation with priority
stakeholders: customers, owners, employees, suppliers, partners, trade organisations, civil society organisations, authorities
and investors.
Länsförsäkringar AB is owned by the 23
regional insurance companies. Länsförsäkringar AB’s task is to conduct joint banking
and insurance operations, pursue strategic
development activities and provide service

Materiality analysis
Länsförsäkringar AB has identified eight
priority sustainability aspects based on
stakeholder dialogue and with the guidance
of the Global Reporting Initiative (GRI). The
eight aspects addressed in this year’s Sustainability Report have been group into
three areas: responsible offering, corporate
social responsibility, and long-term environmental and social responsibility.
The sustainability aspect “High sustainability expertise among employees” has

been integrated with “Regulatory compliance” in this year’s report. The “Responsible
offering in insurance and banking” aspect
has been divided into two aspects: “Responsible insurance offering” and “Responsible
banking offering.” A new materiality analysis
is will be carried out in 2018.
RESPONSIBLE OFFERING

1. Responsible investments –Investments
that consider environmental and social
risks and generate higher returns for
customers.
2. Responsible banking offering – Banking
services that consider environmental and
social risks.
3. Responsible insurance offering – Insurance services that consider environmental and social risks.

Stakeholder dialogues
Priority stakeholders

Communication channels

Issues

Activities in 2017

Owners and Board

Reporting, decisions, Board
meetings, various consulting bodies
and AGM.

Mission of operations, product development,
policies and guidelines, risks and long-term
objectives.

Ongoing dialogue on sustainability issues and objectives.

Customers

Customer surveys, customer
meetings and questionnaires.

Availability, service and quality, responsible
investments, environmental and social
responsibility integrated into offering,
transparency, “select sustainable products” tool.

Established tools for selecting sustainable funds have been
implemented on the fund platform – sustainability globes,
and scores, sustainability profile and carbon measurements. Expanded range of sustainable funds.

Employees

Employee surveys, employee
appraisals, meetings, dialogue and
training.

Work environment and health, skills
development and diversity.

Skills development in the form of training.

Suppliers

Procurement, self-assessment
questionnaires and meetings.

Environmental and social responsibility.

Dialogue meetings on sustainability issues.

Partners, trade
organisations and civil
society organisations

Partnerships, meetings,
questionnaires and exchanging
know-how.

Environmental and social responsibility,
responsible investments, responsible lending,
transparency, climate change, environment
and social responsibility.

Greater transparency concerning responsible investments
in the corporate governance report, established four
standpoints on responsible investments. Launched
a sustainability overview for Länsförsäkringar Fondför
valtning and for lending in Länsförsäkringar Bank. Provided
sustainability research results.

Authorities

Reporting and meetings.

Responsible offering, transparency
and climate risks.

Engaged in dialogue on natural catastrophes
and climate risks.

Investors

Reporting, meetings and surveys.

Responsible offering, common social
challenges, environmental and societal risks,
and transparency.

Greater transparency on sustainability.

2

Sustainability Report

Länsförsäkringar AB 2017

Sustainable
Development Goals
CORPORATE SOCIAL RESPONSIBILITY

4. Regulatory compliance – A corporate
culture with a high level of ambition
regarding business ethics.
5. Responsible employer – The aim of
attracting and retaining skilled employees.
6. Sustainability requirements on suppliers
– Sustainability requirements in the supplier chain.
LONG-TERM ENVIRONMENTAL AND
SOCIAL RESPONSIBILITY

7. Social commitment – Contributing to
claims-prevention activities and research.
8. Long-term environmental work – Preventive work to limit climate impact and
reduce the use of resources.
Direct and indirect impact
Länsförsäkringar AB carries out regular
analyses of risks and opportunities and the
company’s direct and indirect impact on the
value chain. A risk-based approach is particularly relevant in the areas of responsible
offering, regulatory compliance and requirements on suppliers. Länsförsäkringar AB can
reduce its risks and contribute to the positive development of society through social
commitment, engagement with companies,
community stakeholders and decision-

makers, research, claims-prevention activities and climate-smart investments.
Länsförsäkringar AB safeguards the
transparency of risks and opportunities in
order to allow stakeholders to make sound
assessments of how they can influence and
are affected by the operations.
Climate risks – the greatest challenge
Climate risk is the area of sustainability that
presents the greatest challenge for Länsförsäkringar. Climate change – the result of
higher carbon emissions – causes global
warming. A warmer climate will have major
socio-economic consequences, and lead to
extreme weather conditions such as hurricanes, torrential rain and drought. The devastating effects for insurance companies
and banks are obvious. Länsförsäkringar AB
strives to limit and reduce the risk of climate impact through its activities in several
of the priority aspects: dialogue and investments in the area of responsible investments, claims-prevention activities and
sustainability requirements on damage control in the insurance offering, sustainability
requirements on suppliers, financing
research into climate impact, engagement
and claims-prevention activities in the
aspects of long-term environmental efforts
and social commitment.

CO
RP
OR
AT
E

L
IA

1. Responsible
investments

4. Regulatory
compliance

2. Responsible
banking

5. Responsible employer

3. Responsible
insurance

IBILITY
PONS
RES

RESP
ON
SIB
L

NG
RI
FE

6. Sustainability requirements on suppliers

7. Social commitment

Länsförsäkringar AB 2017

RM

TY

I

BI

G-

TE

LI

N
LO

8. Long-term environmental work

EN

VIR

ONM

ENTAL AND SOCIA

LR

E

O
SP

NS

Goal 3 Good health and well-being
Research into health and road-
traffic accidents, preventive health
services and rehabilitation, road
safety claims-prevention measures.
Goal 8 Decent work conditions and
economic growth
Dialogue on work conditions with
companies in which Länsförsäkringar invests and suppliers, digital offering
making financial services more available.
Goal 10 Reduced inequalities
Promoting diversity through participating in nomination committees,
in recruitment processes and
in dialogues with companies and suppliers.
(Goal 5 Gender equality and goal 10 Reduced
inequalities)
Goal 11 Sustainable cities
and communities
Engaging policy-makers on sustainable urban planning, investing
in environmentally certified properties,
supporting research into sustainable, safe
communities.
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Materiality analysis and priority sustainability aspects

In 2015, the 193 member states of the UN
adopted 17 Sustainable Development Goals
(SDGs) to be achieved by 2030. These goals aim
to achieve sustainable development by ending
extreme poverty, reducing inequalities, solving
the climate crisis, and promoting peace and
justice. While each country is responsible for
implementing and monitoring the SDGs, all
parts of society must work together to realise
them.
Work on comparing Länsförsäkringar AB’s
operations with the SDGs began in 2017 and is
based on Länsförsäkringar AB’s most important
sustainability aspects, level of engagement,
identified risks and opportunities. Internal
goals and integrated goals will continue to be
set in the operations in 2018 together with the
regional insurance companies.
Länsförsäkringar can reduce its negative
impact and positively contribute to several of the
17 SDGs. Some examples of the SDGs that Länsförsäkringar is currently working on, and where it
is making a difference, are provided below:

Goal 12 Responsible consumption
and production
Setting demands for materials,
recycling and reuse for damage repairs,
encouraging companies to report on sustainability, collecting chemicals and hazardous
waste from agriculture.
Goal 13 Climate action
Research into climate impact,
dialogue with customers and
policy-makers on climate issues,
divesting from investments in coal companies,
investing in green bonds.
Goal 16 Peace, justice and strong

institutions
Dialogue with companies regarding anti-corruption, anti-money
laundering and preventing terror financing.
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Responsible offering
1. Responsible investments
Investments that consider environmental and social risks and
generate higher returns for customers.

Länsförsäkringar AB invests customers’ savings and offers both its own
and external funds. The basic view is that well-managed, sustainable
companies are a better investment in the long term. Active corporate
governance, international conventions, manager selection procedures and
partnerships form the basis of responsible investments. Länsförsäkringar
AB strives to transparently disclose its methods and procedures for
responsible investments.
Active corporate governance
Corporate governance includes company
dialogues on sustainability issues, active
participation in the nomination committees
of portfolio companies to influence board
compositions and voting at general meetings. The owner policy is the foundation of
the corporate governance. A long-term
objective is to increase diversity in terms of
gender, age and background, on the boards
of the portfolio companies. During the
annual general meeting season of 2017, the
percentage of women board members
increased to 43% (41) in the companies in
which Länsförsäkringar Fondförvaltning

served on the nomination committee. Länsförsäkringar AB mainly votes at general
meetings of the companies included in its
own funds, and in which it has a substantial
holding or where it is important to vote for
other reasons. In 2017, Länsförsäkringar
Fondförvaltning started to vote at meetings
of US companies that had sustainability
issues on their agenda.
As a preventive measure, Länsförsäkringar AB engages in dialogue with companies on sustainability issues. Two focus areas
for 2017 were water risks in companies in
emerging markets and work conditions in
the agricultural chain of the food industry.

Analysis and dialogue process
Länsförsäkringar AB engages in dialogue with companies that breach international conventions. This
takes place through an ethics consultant and Länsförsäkringar AB itself. All external managers are
encouraged to engage in dialogue with companies. Companies with which dialogue has had no effect,
companies linked to controversial weapons (nuclear weapons, cluster munitions, biological and chemical weapons, and landmines) and coal companies are excluded from Länsförsäkringar Fondförvaltning’s
own funds and those under Länsförsäkringar AB’s discretionary mandate.

ANALYSIS OF LISTED CREDIT BONDS AND
EQUITIES INVESTMENTS

ENGAGEMENT
Dialogue via: ethics consultants,
Länsförsäkringar AB, external managers

COMPANY EXCLUSIONS
Exclusions from own funds
and discretionary
mandate.
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Ethical basis in international conventions
Work related to responsible investments is
based on the international conventions
signed by Sweden in the areas of environment, human rights, labour laws, corruption
and controversial weapons. An external
ethics consultant has been engaged to
analyse listed company holdings based on
these conventions. Based on these analyses, Länsförsäkringar AB strives to engage
in dialogue with companies that breach
these conventions. The aim is that the analysed company shall stop its breaches and
take measures to prevent similar incidents
from being repeated. If the dialogue does
not achieve the desired results, the holdings
in the company may, as a last resort, be
divested.
Partnerships with other investors
Länsförsäkringar AB has partnerships with
other investors to give greater impetus to
dialogue and to pursue industry-wide
issues. A list of the organisations of which
Länsförsäkringar AB is a member and
collaborates with is found on page 28.
Internal management of Swedish equities
Länsförsäkringar Fondförvaltning’s Swedish
equities funds have been managed internally
since the end of 2016. Focus in 2017 was
directed to carrying out an internal analysis
of the companies’ sustainability activities,
with the aim of gaining an understanding of
the current status and benchmarking for
assessing the progress of their sustainability
work in the future. The sustainability analysis is combined with the financial analysis
and is factored into investment decisions.
Managers of larger companies also have
access to external sustainability analysis
tools that supplement their own analyses.
Requirements on external managers
Länsförsäkringar Fondförvaltning is managed by internal managers. Other investments are managed by external managers
through funds or discretionary mandates.
The investment philosophy is based on
using leading managers in Sweden and
abroad with a variety of investment areas
and management approaches. Sustainability
requirements are included in the procurement of new managers. The integration of
sustainability issues into management models is monitored every year.
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The majority of managers have signed the
Principles for Responsible Investment (PRI)
and many of them intensified their focus on
sustainability in their investment analyses,
investment decisions and engagement in
2017. New managers of equities investments
were procured for emerging markets in
2017, as were European corporate loans for
the institutional portfolios (life-assurance
and non-life insurance). The majority of the
managers selected have a clear focus on
integrating sustainability together with
financial analysis in their investments. An
investment was made in a fossil-free
emerging market fund. Investments in
green bonds continued to increase during
the year.
Climate risks in investments
Länsförsäkringar AB sees financial risks in
investing in companies that base their operations on fossil fuels since fossil assets risk

becoming “stranded assets.” In 2016, Länsförsäkringar AB divested from its own
funds and direct investments about 80 mining companies and energy companies that
derive more than 50% of their sales from
coal. The sales level was lowered to 20% in
2017 and led to a further 50 coal companies
being divested.
Länsförsäkringar AB measures the carbon footprint of its equities investments
and applies the measurement method recommended by the Swedish Investment
Fund Association and Insurance Sweden.
More information about corporate
governance, policies, fund manager
selection process, collaborations, company
dialogues, blacklisted companies, and the
carbon footprints of Länsförsäkringar Fondförvaltning’s own funds and the life-assurance portfolio is available in Swedish on lansforsakringar.se.

External manager procurement and evaluation process

ESG requirements* are set in
the procurement
of new fund
managers.

Ongoing
dialogue on fund
managers’ ESG*
integration.

Fund managers
that do not
actively work
on ESG* in their
management
risk having
their contracts
terminated.

Annual
evaluation of
fund managers’
ESG* work.

* ESG stands for environmental, social and corporate governance issues.

Activities related to responsible investments
Number of reactive1) company dialogues on sustainability pursued
by the ethics consultant on Länsförsäkringar AB’s behalf2)
Of which number of reactive company dialogues on sustainability in which
Länsförsäkringar AB was involved
Number of preventive dialogues on sustainability

2017

2016

119

107

15

30

17

19

Number of blacklisted companies regarding sustainability3) excluding coal
companies

33

27

Number of general meetings at which votes were casted4)

50

36

Participation in nomination committees

16

13

1)
2)

3)
4)

Reactive company dialogues refer to dialogues with companies in which a sustainability incident has occurred.
The ethics consulting firm engaged conducts dialogues with companies that appear in the firm’s ethics filter on behalf of Länsförsäkringar
AB and other companies. Several of Länsförsäkringar AB’s external fund managers also maintain ongoing dialogues with companies on
sustainability issues.
Pertains to blacklisting direct ownership of shares and credit bonds.
Refers to annual and extraordinary general meetings.
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Länsförsäkringar’s
global sustainability fund
The Länsförsäkringar “Global Hållbar”
sustainability fund was in the top ten list
of the most sustainable funds in Sweden
in Söderberg & Partners’ survey of
sustainability of funds. It was also given
the green light, which is awarded to funds
whose managers use tools and incentives
to selected sustainable companies and
who conduct extensive engagement
activities.

Sustainable pension companies
Länsförsäkringar’s
responsible investment
activities were
highlighted in Söderberg
& Partners’ annual
analysis of sustainable
investment processes,
engagement, sustainability ambitions
and value creation. Länsförsäkringar’s
new traditional life-assurance portfolio
kept its green light and the old traditional
life-assurance portfolio improved from
red to amber. The latter did not receive
a green light since its portfolio contains
a high percentage of government bonds.

Tools for helping customers
choose sustainable funds
Länsförsäkringar’s
fund platform was supplemented during the
year with several tools
for helping customers
to choose sustainable
funds. The sustainability Declaration for
funds, which outlines how funds include,
exclude and engage with companies, was
upgraded to a new version. Morningstar’s
Portfolio Sustainability Score and
Sustainability Rating were also introduced
for various funds in the fund platform.

Green bonds
Länsförsäkringar invests in green bonds.
Humlegården, a property company owned
by the Länsförsäkringar Alliance, issued
its first green bonds in 2017. Humlegården
intends for all new-built housing to have
the highest possible environmental
certification.

Sustainability Report

5

Responsible offering

2. Responsible banking offering
Banking services that consider environmental and social responsibility.

Länsförsäkringar Bank is an important part of the financial system and by
pursuing responsible loan origination, the bank can increase customer
value, financial stability and the sustainable development of society.
Greater availability of banking services is also a key element of this.
Low sustainability risks in lending
Länsförsäkringar Bank’s loans are granted
in Sweden and in SEK. The geographic
spread of lending to both retail and corporate customers is well-diversified, with low
average lending per customer. The bank has
very limited lending to the large-corporates
sector in which environmental and social
risks are typically significantly greater.
Accordingly, the business model for loan
origination has relatively low credit risks.
The foundation of loan origination is the
credit policy and the credit instructions
that include criteria for acceptable risk and
identify high-risk areas in sustainability that
require special consideration. Strict
requirements are imposed on customers’
repayment capacity and the quality of collateral. Loan application process, combined
with the local customer and market knowledge of the advisors, provides favourable
conditions for a loan portfolio with high
credit quality and low sustainability risks.
Environmental risks and environmental
responsibility for agriculture and companies
are regulated by the extensive external
rules of a variety of supervisory authorities.
Environment-related risks are addressed in
the loan application process based on, for
example, licensable and non-licensable
operations and a comprehensive assessment of the company’s operations. Assessments of industry, operations, employment
forms for personnel and temporary
Loan portfolio 31 December 2017

Mortgages, 76%

Small businesses, 1%

Agriculture, 10%

Other, 10%

Multi-family housing, 3%
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employees, and other relevant information
gathering can form the basis of further
checks in analyses of human-rights risks,
labour law, corruption or other criminal
activities. The bank’s credit instructions
state that credit proposals with elevated
sustainability risks are, as a rule, to be
rejected.
Mortgage repayment requirements
Mortgage repayment requirements were
introduced on new mortgages in June 2016,
meaning that customers meeting these
requirements must make the minimum statutory mortgage repayments. Länsförsäkringar encourages all customers to make
repayments by presenting a recommended
repayment plan, as well as an alternative
plan, at mortgage advisory meetings. Even
customers that do not fall under the repayment requirements are encouraged to pay
off their mortgage. The higher repayment
requirements for new loans for customers
with debt ratios of more than 450% will be
implemented in March 2018.
Funding at low credit risk
Länsförsäkringar Bank’s main financing
sources are deposits and funding through
covered bonds. These covered bonds have
the highest credit rating from Moody’s and
S&P Global Ratings, which indicates a low
credit risk.
Local branches and digital services
With the 23 regional insurance companies,
Länsförsäkringar’s customers have access
to branches throughout Sweden. Länsförsäkringar also offers digital banking services. As well as serving customers who
actively choose digital meeting places, digital banking services are offered to customers who have not previously been able to
come to a branch due to long distance or
disability, or who require service outside
normal office hours. 61% of the bank customers use Länsförsäkring’s mobile app or
Internet bank.

Digitisation also reduces the impact on the
environment since it reduces the volume of
paper documents, letters, print-outs and
transportation. The percentage of digitally
distributed customer documents increased
to 38% (34) in 2017.
Sustainability declaration
Länsförsäkringar published a sustainability
declaration in 2017 to clarify the bank’s
loans to companies. The sustainability overview is an industry initiative and was produced by Länsförsäkringar Bank together
with other Swedish banks and the Swedish
Bankers’ Association.
Climate risks
In 2017, the bank analysed and participated
in discussions with other Swedish banks on
“Recommendations of the Task Force on
Climate-related Financial Disclosures.” The
bank will continue this work in 2018 and initiate climate-related scenario simulations
of its loan portfolio.

Prize for best mobile app
Länsförsäkringar was awarded the prize
for Sweden’s best app and mobile site at
the Web Service Awards, with availability
and user-friendliness stated as two of the
reasons for the prize.

Partnership with ECPAT
Länsförsäkringar is a member of the
Swedish Financial Coalition against Commercial Sexual Exploitation of Children,
which works together with ECPAT and the
police. The aims of the Financial Coalition
are to prevent the Swedish payment system from being utilised for the purchase
of documented child sexual abuse and
ultimately stopping child sexual abuse.
In 2017, the Financial Coalition commissioned a study at Uppsala University into
the use of machine learning to stop child
sex trafficking. The study looked at how
computers can be taught to analyse large
volumes of data and identify patterns that
indicate child sex trafficking at a speed
that would never be capable by humans.
This new technology would help police in
the future to track offenders and identify
missing children.
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3. Responsible insurance offering
Insurance services that consider environmental and social risks.

Länsförsäkringar can contribute to a sustainable society through its
claims-prevention activities and responsible damage repairs. Preventing
a claim is always a win for the environment and customers. Länsförsäkringar AB establishes claims-prevention and repair methods and standards.
Broad insurance offering
Länsförsäkringar Sak supplements the
regional insurance companies’ offering with
specialist products to meet customer
needs and to start new businesses that can
be channelled out to these companies. The
Länsförsäkringar Alliance’s reinsurance
cover is managed through cover pool solutions and joint group insurance cover by
Länsförsäkringar Sak. By doing so, the
regional insurance companies can offer
customers a broad range of insurance for
people, animals and property and ensure
effective reinsurance coverage.
Reinsurance and natural catastrophes
Länsförsäkringar Sak is one of the largest
purchasers of reinsurance for property and
forests in Europe, and the regional insurance companies hold a large market share
of forest insurance in Sweden. Reinsurance
cover has been extended over the years due
to the higher risk of natural catastrophes.
Länsförsäkringar Sak has access to a comprehensive claims statistics database to
continuously monitor and assess this risk.
Claims prevention is environmental work
Länsförsäkringar AB and the regional insurance companies work together with other
companies, trade and civil society organisations, and authorities in Sweden and internationally on claims-prevention activities.
Länsförsäkringar AB establishes claimsprevention methods and standards on
behalf of the regional insurance companies.
The regional insurance companies are primarily responsible for customer relationships and inform policyholders about claims
risks and how they can be avoided and prevented. Natural catastrophes, water and fire
damage claims, and motor insurance claims
have the greatest impact on the environment and are thus Länsförsäkringar’s focus
areas for claims-prevention activities.
Average water damage to a home generates 300 kg in carbon emissions. Water-
damage claims can be avoided by choosing
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the right materials and by installing early
warning indicators. A fire at a home emits
25 tonnes of carbon dioxide. Fires also
result in chemical emissions to air, water
and land. Sanitising and restoring a house
after a fire requires a vast amount of energy
as well as new or recycled resources, and
results in huge volumes of waste.
Good health for a sustainable lifestyle
Länsförsäkringar is one of the Sweden’s
leading players in health and health care
insurance. Health care insurance is based
on preventive health services and personal
counselling, and providing the right type of
care at the right time with effective rehabilitation. Independent medical examinations
are used to ensure that mediated health
care is based on medical grounds and provides the best long-term results for customers. The aim is for health care providers
to follow the same guidelines for the forms
of treatment that are recommended for
various complaints, such as physiotherapy
treatment instead of an operation, which
means that health care and rehabilitation
have better results for customers.
The aim of preventive health services is
to promote good health and prevent ill
health by using tools to reduce and manage
stress, improve sleep and maintain a healthier lifestyle. A health profile for employees
and organisations, online health programmes, personal counselling and manager support services are some examples of
these preventive health services. Rehabilitation includes medical and work-oriented
rehabilitation, as well as treatment for
addiction and substance abuse. Work-oriented rehabilitation is introduced as early
as possible to improve a patient’s ability to
work or, in the case of sick leave, shorten
return times to work.
Länsförsäkringar sees a trend of greater
use of preventive health services, indicating
that more people are seeking help to work
proactively on health awareness themselves
or for the entire working group. 2017 saw a

13% increase year-on-year, with the main
increase seen in stress management followed by diet and exercise. Specific
work-oriented rehabilitation measures at an
early stage can identify mental health and
sickness absence problems and thus avoid
sick leave and speed up return times to work.
Research activities and sharing know-how
Länsförsäkringar participates in the public
debate on good health and a sustainable
working life. The research Länsförsäkringar
financed in 2017 included:
•• The Network for Personalized Lifestyle
Medicine and Karolinska Institute’s
research into the effect of lifestyle
intervention on patients with continuing
health problems despite medication for
hypothyroidism.
•• The Swedish Heart-Lung Foundation’s
research on prevention of cardiovascular
diseases.
•• Umeå University’s research on prostate
cancer.
In 2018, Länsförsäkringar will continue to
focus on preventive measures concerning ill
health, for example, by participating in partnerships that promote mental health among
school children and young adults. A pilot
project on proactive health measures is
planned with RISE, Karolinska Institute,
GIH, the Apoteket chemist chain, and
Stockholm County Council with the aim of
exploring measuring positive health effects.
Security for different life situations
Länsförsäkringar has several offerings that
provide financial security for customers’
various life situations. The “Bo Kvar” insurance policy provides cover in the event of
death, illness or unemployment and is
offered to Länsförsäkringar Hypotek’s
mortgage customers and Länsförsäkringar’s home-insurance customers. Another
example is the “Senior” insurance policy,
launched at the start of 2017. It provides
health care insurance, life assurance and
accident insurance for elderly customers
who still need health insurance cover after
they have reached the maximum age for
their group insurance.
Health-promotion and claims-prevention
activities for animals
Agria is the market leader in pet insurance
in Sweden and conducts claims-prevention
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and health-promotion measures for animals. Agria offers advice and information
via various digital channels, such as the
Agria app, a podcast that provides advice
and tips for animal owners, and the Firstvet
service where customers can use a video
link free of charge to consult a veterinarian
if their animal is ill or has been injured.
Agria’s Research Fund supports Agria’s
research on animal health and well-being
and the importance of animals to people
and society. Agria has unique, extensive
claims statistics that are used by researchers and breed clubs to improve animal
health and sustainability.
Agria is in dialogue with vets on ethical
positions regarding animal keeping and veterinary care. Agria develop products in close
cooperation with animal-owner organisations that create security for animals and
animal owners, tailored to customers’ varying needs.
Activities targeted at children and young
people increase awareness of different animals and the value of having a pet.
Motor insurance and efforts to reduce
road-traffic accidents
Länsförsäkringar is the leader in motor
insurance. Länsförsäkringar strives to
reduce the number of accidents on the
road. One of the results of these efforts is a
joint work method and “Claims on a Map”
statistics database. Every motor and motor
third-party liability accident and incident is
reported geographically and the complete
incident and accident statistics provide
knowledge of where accidents occur and
why, and aid efforts to prevent long-term
insurance claims in collaboration with
municipal street departments and municipalities. Customers can now plot claims
themselves via the online claims notification
service, which led to the number of claims
in the database increasing during the year.
An example is a roundabout in Borlänge
that has been identified following many
incidents. The street department now plans
to rebuild it to reduce speeds.
Sustainability of claims repairs
Länsförsäkringar AB has produced a certification programme for car workshops in
collaboration with Autoteknik. Most regional
insurance companies have joined this programme, which ensures that the workshops
used for damage repairs meet environmen-
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tal and quality requirements. Certified
workshops are to use used car parts for
repairs as far as possible and try to repair
plastic details instead of replacing them,
thus reducing the impact on the environment. The regional insurance companies
check the quality of completed repairs.
About 1,300 workshop checks were carried
out in 2017. The Swedish Motor Insurers’
survey of 30 June 2017 revealed that certified workshops had 35% fewer shortfalls
than non-certified workshops. The regional
insurance companies will continue to perform quality inspections of completed
repairs in 2018.
The companies impose high quality
demands on repairs to properties and
homes. Methods and systems for setting
requirements for companies that repair
damage to buildings were further developed
with Länsförsäkringar AB. Companies are
also engaged in dialogue regarding construction methods, recycling and materials
that reduce adverse environmental impacts.
Partnership with recycling companies
Several regional insurance companies have
a partnership with Godsinlösen, a company
specialised in the re-use and recycling of
damaged goods. There are also local collaboration with several recycling companies.
Via Godsinlösen, the regional insurance
companies reduced their carbon emissions
in 2017 by 243 tonnes and their volumes of
electronic waste (mobile telephones, computers and tablets) and bicycles by 852
tonnes. Data is available only for these
product categories.
Several of the regional insurance companies offer recycling services in cooperation
with the Keep Sweden Tidy Foundation and
local entrepreneurs to reduce environmentally harmful waste in the Swedish countryside. In 2017, 469 tonnes (399) of hazardous
waste and 3,388 tonnes (3,027) of scrap
from the agricultural sector was collected.
Uncertain insurance cases
Länsförsäkringar’s aim is to ensure that its
policyholders are treated correctly and that
the right compensation is paid to the right
person. Each regional insurance company
has a complaints officer whom customers
can contact if they are unhappy with a decision or their claim.

Insurance fraud
It is important to counteract insurance
fraud to protect policyholders and to keep
premiums down. According to Insurance
Sweden, insurance fraud accounts for
between 5% and 10% of claims costs,
meaning that insurance fraud costs the
entire insurance industry between SEK 3
and 6 billion every year.
Länsförsäkringar’s investigation organisation looks into cases of suspected fraud
and conducts preventive measures related
to crime trends by arranging training
courses and carrying out targeted activities. One of Länsförsäkringar’s focus areas
in 2017 was travel claims. The investigation
organisation stopped erroneous payments
of between SEK 170 and 180 M from about
2,700 claims cases. Fraud is an area that is
spreading quickly throughout society.
Länsförsäkringar works together with
the insurance industry and the authorities
via Insurance Sweden to combat fraud and
enhance security for customers. This work
creates the conditions for influencing society’s attitudes towards fraud and helping
gain an overview of the extent of the problem. Länsförsäkringar participated in industry-wide activities on car fires in 2017. Länsförsäkringar follows Insurance Sweden’s
guidelines on insurance fraud.
Highest customer rating
In the Swedish Quality Index’s 2017
customer satisfaction survey among
non-life insurance companies, retail
customers gave Länsförsäkringar’s
sustainability credibility the highest rating
of an index of 75.1. Corporate customers
also have high confidence in Länsförsäk
ringar’s sustainability activities with an
index of 68.9.

Länsförsäkringar addresses UN
Länsförsäkringar was the first Swedish
insurance company to sign the UN Principles for Sustainable Insurance (PSI) in 2016.
Ann Sommer, President of Länsförsäkringar Sak, attended the United Nations
Private Sector Forum in New York in 2017,
which focused on the theme of the private
sector’s role in achieving the SDGs. Ann
Sommer also attended a panel discussion
on climate change and how the public and
private sectors together with investors
can initiate several partnerships to
achieve the SDGs.
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4. Regulatory compliance
A corporate culture with a high level of ambition regarding business ethics.

The banking and insurance industry is subject to strict rules and regulatory
requirements aimed at protecting its customers and maintaining confidence and stability in the financial market. The rules also seek to prevent
and counteract the financial system being utilised for money laundering
and terror financing. Full regulatory compliance is naturally inherent in of
all Länsförsäkringar’s operations.
Anti-money laundering and terror
financing
Money laundering and terror financing are
international problems that pose serious
threats to the financial system and its institutions, and ultimately the real economy
and national safety. Confidence in the
financial system is quickly tarnished if
financial institutions are associated with
illegal assets and money laundering or used
to finance terrorists or terrorist organisations. The use of price-sensitive information
and corruption also presents risks to companies in the banking and insurance industry. The banking and insurance industry is
subject to strict rules and regulatory
requirements in order to prevent these risks
and provide protection for customers.

mally prevent the operations from being
utilised for corruption, fraud, money laundering or terror financing. The company
makes extensive efforts to limit these risks.
The guiding governance documents are
the Code of Conduct for Employees, policies for employees’ private transactions,
policies and guidelines on anti-money laundering and terror financing, guidelines for
identifying and handling conflicts of interest, and policies on improper benefits.
Systematic work is conducted to reduce
the risk of money laundering, terror financing and fraud, such as building up in-depth
customer knowledge, active monitoring and
transaction reporting. Suspicions of money
laundering are reported to the Financial
Intelligence Unit of the Swedish National
Criminal Police.

Focus on full regulatory compliance
For Länsförsäkringar AB, it is essential to
apply full regulatory compliance and opti-

Systematic anti-money laundering measures
Measures on preventing and counteracting money laundering and terror financing are to follow a riskbased approach. This work involves a wide variety of different activities and is part of the continuous
process aimed at assessing the risk of the operations being used for such crimes.
Customer knowledge

Continuous follow-up

– Customer
– Initial (new customer) and event
– Risk classification of customer

–B
 usiness connections to customer
– Deviation
–R
 isk classification of customer

RISK ASSESSMENT (updated annually and when needed)
Customer / Channel / Product / Services / Geography

Transaction monitoring
– Transaction / Activities
– Continuous (24/7)
Reporting
Customer, Transaction, Activities / Event / Risk
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Continuous risk assessment
The general risk assessment performed
within the business operations forms the
basis of the governance documents, procedures and other anti-money laundering and
terror financing measures. The risk assessment is regularly evaluated and updated as
required.
Länsförsäkringar AB’s Compliance function monitors and checks compliance with
procedures and guidelines. A new risk
assessment is carried out when new products, services and distribution channels are
introduced and re-organisations are implemented. The Länsförsäkringar Alliance has a
shared system for reporting deviations.
All employees and contractors working
in the banking and life-assurance operations must be familiar with the content of
the governance documents and the relevant procedures for anti-money laundering
and terror financing. All of these employees
must also undergo mandatory training on
the subject and receive additional training.
SwedSec licences
Länsförsäkringar Bank is a member of
SwedSec, an organisation that seeks to
ensure a high level of knowledge and regulatory compliance among employees of the
financial market. It provides a licensing programme based on proficiency requirements
and examinations, and has a disciplinary
procedure in the event of violations. Länsförsäkringar has a total of 1,181 licenceholders in various professional categories,
of whom 1,026 hold an active SwedSec
licence. All of the approximately 600 advisors who provide investment advice have
a SwedSec licence.
Code of Conduct for Employees
The Code of Conduct for Employees is a set
of rules and guidelines on business ethics
that provides guidance for employees, managers and Board members in the expected
standards of conduct and behaviour in their
day-to-day work according to Länsförsäkringar AB’s vision, values, targets, strategies
and external requirements. The policy on
improper benefits provides more detailed
guidance on external requirements.
The Code of Conduct is available at
lansforsakringar.se/code-of-conduct
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Anti-corruption
Länsförsäkringar AB takes a stand against
all forms of corruption and improper benefits, which is stated in the Code of Conduct
and the policy on improper benefits. The
Swedish Anti-corruption Institute’s (IMM)
recommendations on gifts, rewards and
other benefits in business are part of the
policy on improper benefits. The overall aim
of Länsförsäkringar AB’s anti-corruption
work is to guide employees in avoiding giving and receiving gifts and representation
that could arouse suspicions that the purpose is for private gain or promoting the
interests of a third party.
The Compliance function regularly performs a risk and vulnerability analysis at
Länsförsäkringar AB and its subsidiaries to
evaluate the risk of bribery or other forms
of improper influence. The areas addressed
are the operations of each company, size

and organisation of each company, market,
customers, distribution channels, partners,
sponsoring and purchasing.
The result of the 2017 risk and vulnerability analysis showed that Länsförsäkringar
AB and its subsidiaries are at low risk of
being exposed to bribery.
Annual e-courses
The annual e-course in the Code of Conduct for all employees contains teaching
examples of business ethics to raise awareness and highlight the circumstances and
the risks of corruption, and how employees
are expected to act.
Whistle blowing function
A whistle blowing procedure is open to all
employees, customers, partners and other
business associates to help counteract or
stop crime or suspected crime in the busi-

5. Responsible employer
The aim of attracting and retaining skilled employees.

Employees are Länsförsäkringar AB’s most important resource. They
possess a variety of specialist and professional expertise that is vital to
carrying out and developing the operations. Rapid technological advances
in society require a dynamic, flexible and innovative workplace to meet
competition. Länsförsäkringar AB’s future focus area is to define
and design a suitable culture and establish and implement this culture
based on the perspectives of IT, location and people.
Focus areas for enhancing
employer attractiveness
Diversity and equality, skills development,
learning, health and work environment are
deemed the key components of an attractive employer.
Diversity and equality
Diversity centres on business value and
helps to strengthen competitiveness and
increase profitability. Länsförsäkringar AB
firmly believes that different thinking is a
key factor for success for learning and
innovation that results in new customers in
new markets. Diversity initiatives also play
an important role in being an attractive and
responsible employer and broadening the
recruitment pool.
Group management has established a
definition of diversity and inclusion that
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encompasses the seven basis of discrimination and everything that makes people different and unique. The importance of an
inclusive culture is considered to be critical
for benefiting from diversity and welcoming
different perspectives and approaches.
A current and external diversity analysis
was performed in 2017. Activities identified
include continuing to raise awareness of
diversity, incorporating diversity into cultural
activities, empowering managers to work on
diversity in their leadership, and reviewing
business processes and procedures.
Several internal workshops and information meetings were arranged in 2017 to
highlight the importance of diversity. A
partnership was initiated with Novare
Potential, a recruitment and staffing company with the aim of leading new arrivals
into the Swedish job market. Other exam-

ness activities or closely related to the
business activities. Employees can contact
their immediate manager or their manager’s
manager if they suspect any improprieties
or wish to make a whistle blowing report.
The informant has the right to anonymity
and will not suffer any repercussions due to
the report. The whistle blowing procedure is
an alternative to other reporting channels.
The Code of Conduct and intranet contain
information about the whistle blowing procedure. The Head of Compliance did not
receive any whistle blowing cases in 2017.
Mandatory e-courses
Number of employees trained
in anti-money laundering (AML)

2017

2016

2,013

1,963

82

*

Number of employees who
completed the e-course in
Code of Conduct, safety and
sustainability, %
* No comparative figures for 2016 are available.

ples of partnership programmes include
Rapid Acceleration Management, Korta
vägen and Welcome Talent. Länsförsäkringar AB was involved in My Dream Now
and Diversity Charter Sweden for the third
consecutive year.
The equality and diversity plan includes
the application of the Equal Opportunity Act
and discrimination legislation, as well as targets, action plans and follow-up methods.
94% of employees said that they had not
experienced any cases of victimisation or
bullying in the workplace over the past
12 months. Länsförsäkringar AB has long
maintained a clear zero tolerance standpoint on victimisation in its personnel policy.
A salary survey is performed every year
to ensure that no gender discrimination
exists for equal positions. The 2017 survey
showed that Länsförsäkringar AB was generally performing well and the deviations
that were identified (involving about 1% of
employees) were adjusted in consultation
with trade unions.
The aim of the recruitment process is to
ensure a more even gender distribution in
working groups and various managerial
positions. Working groups with a 40/60
ratio of men and women achieved the target
in the business plan of 28%. Work to ensure
an even gender distribution will continue.
Managers are encouraged to take a broad
diversity perspective when recruiting.
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All employees have the option of receiving supplementary salary as a complement
to the state parents’ allowance.
The Qnet network develops and coaches
women managers as part of structured
equality measures.

insurance and leadership training. In 2017,
4,399 in-house training courses were
organised for the employees of Länsförsäkringar AB. Employees also received training
in the form of skills transfers, external
courses and seminars.

Skills development and learning
Employee skills are developed in accordance with Länsförsäkringar AB’s objectives
and the short and long-term needs of the
operations. Länsförsäkringar AB intensified
its competitiveness by continuously working
on skills development and can manage the
constantly changing business environment.
Länsförsäkringar AB endeavours to nurture
the conditions for a culture focusing on
learning and development. All employees
regularly discuss their performance, skills,
work environment and health as part of the
performance appraisal process.
Adaptability, self-organisation and professionalism have been identified as key
components for Länsförsäkringar AB. An
e-coaching tool has been developed in the
areas of self-management, motivation,
unpredictability, health, efficiency and skills
development to enhance employees’ knowledge of change management.
The internal training activities offer
development opportunities and in-house
courses in life assurance, banking, non-life

Health and work environment
Länsförsäkringar AB has applied a longterm approach to health and work environment, comprising the organisational, social
and physical work environment as integrated parts of the operations, for many
years. Proactive work is undertaken to create the conditions to ensure well-being and
job satisfaction among employees in a
healthy work environment that allows
everyone to contribute their commitment,
good performance and efficiency in order
to attain business targets.
Every manager is responsible for
addressing employee and health issues
arising in their own work groups according
to the systematic work-environment process, as well as equality, diversity and discrimination. A structure has been established for work-environment cooperation
between employers, managers, employees
and health and safety representatives. All
organisational changes in the business are
preceded by a risk assessment and are an
explicit managerial responsibility. The
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organisational and social work environment
is regularly monitored to prevent stress and
unhealthy work loads in accordance with
the Swedish Work Environment Authority’s
provisions (AFS 2015:4).
The Work Environment and Equality
Committee’s monitoring process is based
on a corporate perspective of the equality
and diversity plan, sickness absence, occupational injuries and near-accidents, and
the employee survey. Four minor occupational injuries and seven near-accidents
were reported during the year. No cases of
discrimination were reported.
Health care insurance is offered to all
employees that includes medical consultations, counselling, preventive health services
and rehabilitation. Sickness absence is continuously monitored. An agreement is in
place with occupational health care services
for rehabilitation support and work-related
ill health, as well as ergonomic advice and
regular medical check-ups. A “health care
hour” with a wide range of exercise and
well-being activities is offered during work
hours. The staff canteen at Länsförsäkringar
AB’s own premises, where most employees
work, incorporates sustainability by focusing
on the environment and good health.
Core values and governance documents
Länsförsäkringar AB’s core values, leader
and employee profiles, personnel policy,
Code of Conduct for Employees and the
equality and diversity plan form the basis of
HR. Cooperation with trade unions takes
place though regular meetings and dialogue
at organisational levels. External laws and
regulations include the Employment Protection Act, the Work Environment Act and
the collective and co-determination agreement. Länsförsäkringar AB follows the rules
of collective agreements when employees
leave the company or resign. All employees,
except for Group management, have collective agreements.
Metrics for measuring employer
attractiveness
Länsförsäkringar AB’s internal attractiveness
as an employer is measured using Employee
Net Promotor Score (eNPS), a proven customer experience metric. Länsförsäkringar’s
score increased from 21 to 26 in the 2017
survey. The benchmark for the best companies was 29, which was the score for
high-performing companies.
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95% of employees responded
to this year’s employee survey,
and responded as follows:

2017

2016

Believe that diversity in working
groups is valued, %

84

81

Believe that Länsförsäkringar
AB is an equal opportunity
workplace, %

87

85

Believe that one’s own skills are
developed in line with changing
work requirements, %

79

77

Believe that they have a
reasonable stress level in their
work, %

70

64

Believe that they have a good
work/life balance, %

81

80

Tangible results from long-term
equality initiatives
Länsförsäkringar AB participates in the
Nyckeltalinstitutet’s (Institute of Human
Resource Indicators) annual Gender Equality
Index Jämix to monitor its equality efforts.
Länsförsäkringar AB came 48th out of
215 companies. Nine different indicators
were measured, with Länsförsäkringar AB
achieving a score of 128 points out of a
maximum 180. Scores for financial companies
ranged between 96 and 134, meaning that
Länsförsäkringar AB was above the average.

150
140
130
120
110
100

2013

2014

2015

2016

2017

Länsförsäkringar AB
Financial companies
All companies

Employee statistics Länsförsäkringar AB Group including Länsförsäkringar Liv
No. of employees

2017

2016

Permanent employees

1,847

1,759

of whom, men

777

730

2017
No. of managers by age range

2016

Women

Men

Women

Men

3

2

1

4

0–30 years of age

1,070

1,029

31–40 years of age

21

20

23

21

New permanent employees recruited during the year

247

185

41–50 years of age

56

56

46

55

Permanent employees who have left and now work at
another company in the Länsförsäkringar Alliance

51–60 years of age

35

27

33

29

9

13

1

5

–

5

170

125

116

110

103

114

of whom, women

Permanent employees who left during the year

61–
Total
Total

Employee turnover, %

2017

2016

Permanent employees

9.7

7.2

No. of employees recruited during
the year

2017

2016

46

Men

47

46

Men

Women

32

23

17

31–40 years of age

31

45

27

35

Gender distribution among
managers, %

41–50 years of age

41

35

41

22

51–60 years of age

12

12

13

3

1

122

125

Men
2017

2016

Women

Men

Women

Men

Corporate management

57

43

50

50

7

Heads of department

53

47

48

52

–

–

Group managers and team leaders

50

50

47

53

104

81

Women

Men

Women

5

5

4

6

Management teams1)

33

36

25

37

Board members2)

22

49

28

38

All employees are full-time employees regardless of whether they work full or part-time.
Employees who have children under the age of 12 can work part-time according to the
industry’s collective agreement.
2017

2016

0–30 years of age

209

184

31–40 years of age

460

454

41–50 years of age

634

594

51–60 years of age

463

439

Gender distribution among
management and Board, number

2017

President

1)
2)

2016

Sickness absence, %

61–

81

88

Average age, women

44

44

Average age, men

44

44

Percentage of total sickness absence that is long-term
absence for consecutive period of absence of 60 or more days
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Men

Includes union representatives.
Regular members including union representatives.

Total sickness absence as a percentage of ordinary working hours

12

2016

46

35

Total no. of employees by age range

2017

Women

Women

Total

217

Average age of managers

0–30 years of age

61–

226

2017

2016

3.0

3.1

45.1

44.4
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6. Sustainability requirements on suppliers
Sustainability requirements in the supplier chain.

Länsförsäkringar AB primarily makes purchases from service providers in
the categories of IT and telecommunications, consultancy services, health
and medical care, financial services, banking and investments, and marketing and communication. The Code of Conduct for Suppliers is based on the
principles of the UN Global Compact.
Purchases mainly from service suppliers
Purchases are mainly made from suppliers
in Sweden. IT purchases are made from
suppliers operating in Sweden, but also
other countries, such as India. 94 of the
company’s largest suppliers account for
80% of the total purchasing volumes, which
allows for efficient delivery, sustainability
and business follow-ups of suppliers.
Purchases mostly comprise services.
The largest sustainability risk is deemed to
be in the area of work conditions. Suppliers
are expected to comply with Länsförsäkringar AB’s Code of Conduct in which work
condition requirements are a key part.

managing conflicts of interest. Each
agreement manager in the operations is
responsible for monitoring suppliers.
The Code of Conduct for Suppliers is
available at lansforsakringar.se/
code-of-conduct-suppliers

Code of Conduct for Suppliers
The purchasing and procurement policy
stipulates the rules and methods for
purchasing and procurement. The Code of
Conduct for Suppliers has been included in
purchasing agreements with all new
suppliers since 2016. The Code is based on
the Ten Principles of the UN Global
Compact, and defines requirements
regarding human rights, labour conditions,
environment and business ethics. The policy
also includes general and IT-specific
security guidelines and guidelines for

Focus areas 2017
Continuous assessments of environmental
and social risks related to country, line of
business and company are carried out in
procurement processes and meetings with
major suppliers. A dedicated control group
is responsible for monitoring, evaluating
and managing the largest IT suppliers. Work
conditions, business ethics and environmental impact were discussed with these
suppliers in 2017 and no significant shortcomings were detected.
Independent medical examinations were
introduced to claims adjustment for private
health care insurance in 2015. When independent medical examinations were introduced, it was discovered that many of the
operations carried out were not based on
scientific best practice or proven experience. Work on independent medical examinations regarding health care providers

Purchases in 2017

Monitoring suppliers, %

was further developed in 2017. Health care
providers are continuously audited and
evaluated to prevent the risk of patients
receiving the wrong care.
Requirements on asset-management
services and reinsurance companies
The Asset Management unit and Länsförsäkringar Fondförvaltning are responsible for procuring external asset-management services and managers. External
managers are required to integrate sustainability into investment decisions and their
engagement, all based on the United
Nations-supported Principles for Responsible Investment (UN PRI). A description of
activities with external managers is provided on page 14. Asset Management also
monitors counterparties’ codes of conduct.
Länsförsäkringar Sak also handles the
Länsförsäkringar Alliance’s reinsurance and
underwrites assumed international reinsurance. Dialogue has been engaged with reinsurance companies since 2016 to encourage them to sign Länsförsäkringar AB’s
Code of Conduct for Suppliers or support
the principles of the UN Global Compact.
Further development of supplier control
Work methods will be further developed as
part of the continued work on implementing
the Code of Conduct for Suppliers. The
Code is included in all new agreements.
Strategic contractual procedures will
include a broader and deeper scope for
sustainability dialogue. This includes
assessing whether spot checks and audits
with suppliers are required. A new risk analysis will be carried out.

Percentage of reinsurance companies that have signed the Code of Conduct and/or
the UN Global Compact
Percentage of managers of Länsförsäkringar’s own funds that have signed PRI
Percentage of managers engaged by Länsförsäkringar for managing listed assets in
the institutional portfolios that have signed PRI
Percentage of Länsförsäkringar’s recommended funds
on the Fund platform that have signed PRI

IT and tele
communications, 39%

 arketing and
M
communication, 8%

Health and medical
care, 12%

Claims-related
services, 4%

Consultancy services, 17%

Other, 10%

2017

2016

80

74

100

100

95

93

100

98

Finance, banking and
investments, 10%
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7. Social commitment
Contributing to claims-prevention activities and research.

Länsförsäkringar AB and the regional insurance companies have supported
independent scientific research into security challenges for society for
many years. Local social commitment is primarily pursued in the local
regional insurance companies.
Research as part of our social commitment
Länsförsäkringar is driven by the concept of
creating security for customers and society
at large. Länsförsäkringar has been financing research into social, financial and physical security at Swedish colleges and universities since the 1970s.
Research focus – security for customers
and society
Länsförsäkringar AB and the regional insurance companies award annual grants to
Länsförsäkringar’s Research Fund to identify and study current and future security
challenges for society. Five focus areas are
prioritised: Tomorrow’s society, road safety,
climate change, mutual business models
and secure homes.
The Research Fund issues calls for proposals and the best scientists at Swedish
universities, colleges and independent
Swedish research institutions can apply for
grants. These subsidies are awarded to
projects at a qualified scientific level that
are relevant to the subject of security and
Länsförsäkringar’s operations. Applications
are studied by a committee comprising

members with experience from the business
sector and academia. The Research Fund
has granted financing of more than SEK
60 M to ten research projects since 2014.
Research results in the public domain
By making the research results available in the
public domain, Länsförsäkringar contributes
to knowledge-based development of security
in society. Länsförsäkringar also applies the
results to customers in its own operations.
Projects completed in 2017
The following research projects presented
their final reports during the year.
Unprotected road-users
A study into parental attitudes to children
and four-wheel drive vehicles was published
in 2017. The study concluded that parents,
particularly farmers with children on the
farm, often overestimate children’s diving
ability and underestimate the risks. 40% of
those injured in four-wheel accidents are
children under 15. Länsförsäkringar used
the study by contacting a broad range of
customers, authorities and dealers to high-

light the risks and raise awareness in order
to reduce the number of child injuries.
Bicycle helmets were tested using
future methods under development in the
EU. The test showed how the helmets offer
protection against oblique impacts, known
as “rotational injuries.” It also revealed that
the current testing standards are good but
not yet designed to fully evaluate the type
of impact causing the most serious injuries
in bike accidents.
Flooding risks due to climate change
Coastal flooding is likely to increase in the
future due to climate change. More model
calculations and observations are thus
needed to enhance understanding of
regional changes to average and extreme
water levels. The results of the “Flooding
risks along the Swedish coast” research
project concluded that there is a linear correlation between average and extreme
water levels. This means that flooding
caused by storms in today’s climate can be
added to the future regional average water
level to see the future extreme water level.
A simple correlation can be drawn between
wind force and extreme water levels at various off-shore locations.
Home-owners’ risk awareness,
risk behaviour and willingness to pay
The aim of the research project was to
increase knowledge of how home-owners’
risk awareness, risk behaviour and willingness to pay in relation to expected climate

Research field

Project

Schedule

Tomorrow’s society: Digitisation, urbanisation,
sharing economy

The geography of trust: Trust in local society in a changing Sweden. Ersta Sköndal University
College.

Start 2017
Final report 2019

Regional growth against all odds: Driving forces for long-term growth in Nordic regions.
Lund University.

Start 2017
Final report 2021

Regional economic development and transformation in Sweden: Then, now and tomorrow.
Lund University.

Start 2018
Final report 2020

Road safety

Wheel-bound, unprotected road-users. Swedish National Road and Transport Research
Institute (VTI) Linköping.

Start 2015
Final report 2017

Adoption to climate changes

Flooding risks along the Swedish coast. Swedish Meteorological and Hydrological Institute
(SMHI) Norrköping.

Start 2013
Final report 2017

Lower climate risk in the buildings and homes of the future – lessons from past events and
urban planning. Karlstad University.

Start 2015
Final report 2018

Short and long-term consequences of home-owners’ risk awareness, willingness to pay and
risk behaviour for the insurance industry. Mid Sweden University.

Start 2015
Final report 2017

Mutual business models

Mutuality in the Swedish insurance model. Uppsala University.

Start 2016
Final report 2018

Secure homes

Nudging my future self: Behavioural economics studies of the financial decisions of young
people. Linköping University.

Start 2016
Final report 2018
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change could affect the insurance industry.
The results showed that people are aware of
climate change but are not particularly
worried and do not do much to alter their
home to a changed climate. Many are
unsure about whether their insurance will
cover any damage that may arise due to
natural accidents caused by climate
change. The results also stated that the
Swedish public believes that the state,
municipality and insurance companies have
a greater responsibility than the private
individual.

Microinsurance in India
Länsförsäkringar AB has sponsored a microinsurance project in India since 2016 that aims to
offer health insurance to low-income households (USD 2–5 per day). The project is taking place
within the International Cooperative and Mutual Insurance Federation (ICMIF), a non-profit
organisation of mutual insurance companies from around the world. Much of Länsförsäkringar
AB’s purchases of IT consultancy support are made from India, which means that the microinsurance project contributes to Indian society and is in line with the SDGs.

Research into digitisation
Grants were awarded to two new research
projects in 2017 that will enhance know-how
about regional growth outside the large cities. This research will provide new knowledge on how processes of urbanisation are
influencing growth outside the large cities
and how technological changes are affecting more periphery areas, particularly as
regards the transition from manufacturing
industry to service industry as well as automation and digitisation.
The Research Fund will prioritise research
into digitisation in its operations in 2018.

8. Long-term environmental work
Preventive work to limit climate impact and reduce the use of resources.

Global warming and the resulting extreme weather events have huge
socio-economic consequences. Länsförsäkringar takes preventive
measures and exchanges know-how to reduce the risk of being affected
by natural catastrophes.
Greater risk due to global warming
Global warming is a financial risk for the
insurance operations that is difficult to predict over time. A warmer climate, resulting
in a greater risk of natural catastrophes in
the form of extreme weather conditions
such as hurricanes, torrential rain and
drought, will entail a risk of higher payments
for weather-related insurance claims, with
considerable variations over years and
parts of the country. In many respects,
adjustment problems associated with managing financial risk and reducing the consequences of climate change present a new
situation.

Länsförsäkringar AB 2017

National plan for preventing
natural catastrophes
All of the 23 regional insurance companies
have a plan for preventing natural catastrophes and a natural-catastrophe coordinator. Activities to prevent natural catastrophes include analysing the external
environment and following scientific and
technological developments. Länsförsäkringar provides information and also trains
employees, customers, authorities and
decision-makers to steer developments
towards a more robust society. Claims-prevention measures are a vital component in
these efforts, which take the form of advice
to raise preparedness for the extreme

weather that occurs in Sweden. Advice is
provided on how to best prepare property,
forests, oneself and family to minimise the
risk of damage.
Preventive measures to reduce impact on
the environment and use of resources
Länsförsäkringar can make a positive contribution to environmental impact in its
claims-prevention activities and claims
repairs. These measures are described
under the Responsible insurance aspect on
pages 17–18.
Limited direct environmental impact
The direct environmental impact of the operations is relatively limited and primarily comprises business travel, heating and electricity
in office premises, and paper print-outs.
There are guidelines for business travel,
and digital meetings and rail travel, where
possible, are recommended instead of air
travel so as to reduce carbon emissions.
The volume of paper-based communication to customers can be reduced by
increasing digital services, thus reducing
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environmental impact while making information more accessible.
Länsförsäkringar AB’s office properties
are environmentally classified as energy-efficient and designed to promote health and
sustainability, in line with the Sweden Green
Building Council’s certification scheme and
the GreenBuilding system. One of the properties also holds the Silver rating under the
Sweden Green Building Council’s standard,
due to the choice of energy, construction
materials and indoor environment. Renewable electricity and district heating are used
in these properties. Work methods are continuously reviewed to bring about more
energy-efficient electricity consumption
and heating, for example, by using the
Green Fingerprint energy-savings app.
Constant efforts are made to enhance efficiency in order to reduce the negative envi-

ronmental impact of the office operations
in several areas as regards materials, recycling and waste.
Sustainability policy
The sustainability policy outlines the foundation of Länsförsäkringar AB’s climate and
environmental work. The Code of Conduct
for Suppliers is based on the principles of
the UN Global Compact. Suppliers and their
sub-suppliers are expected to comply with
these principles and the Code is part of
purchasing agreements. Länsförsäkringar
supports the precautionary principle of the
Swedish Environmental Code.
Outcome 2017
Carbon emissions in 2017 increased compared with 2016 due to increased air travel,
which was the largest source of carbon

emissions in 2017. Emissions from electricity
consumption and district heating in the
company’s own operations increased in
2017 due to 300 employees moving in to
office premises that were remodelled in
2016. The kitchen in the staff canteen was
also renovated and expanded with more
appliances so that more lunches can be
served.
Activities are carried out to reduce carbon emissions and include, rail travel rather
than car or air travel where possible and
holding online meetings, video and telephone conferences instead of travelling.
A double climate compensation was paid
in 2017 via Vi Agroforestry for the direct
carbon emissions in Länsförsäkringar AB’s
operations in 2016.

Carbon emissions in the operations
Sources of carbon emissions1)

CO2 emissions, kg 2017

Consumption mWh 2017

CO2 emissions, kg 2016

Consumption mWh 2016

District heating – properties and offices2)

121,310

1,619

85,7083)

1,3433)

Electricity consumption – operations

36,003

3,530

33,436

3,2783)

Electricity consumption – properties

11,150

1,093

10,9833)

1,0773)

Paper print-outs

4,607

13,243 kg

4,956

26,221 kg

191,122

6,255

107,692

5,138

Total
Sources of carbon emissions4)

3)

CO2 emissions, kg 2017

Km travelled 2017

CO2 emissions, kg 2016

Km travelled 2016

Flights

620,426

5,284,022

556,816

4,465,921

Company car journeys

153,685

1,399,053

177,198

1,510,907

32,635

265,322

29,257

230,368

Private car journeys
Rail journeys

2

978,943

3

941,507

Total

806,748

7,927,340

763,274

7,148,703

Total carbon emissions in the operations

997,870

Sorted waste for materials recycling

898,357
Recycled 2017

Recycled 2016

22,658 kg

14,595 kg

Office mixed paper

8,769 kg

16,960 kg

Metal

2,554 kg

3,713 kg

Fluorescent tubes

800 no.

-5)

Low-energy bulbs

300 no.

1,600 no.

Glass containers

3,851 kg

3,229 kg

Plastic

1,494 kg

-5)

284 kg

-5)

65 kg

-5)

2,000 kg

-5)

5,117 kg

6,393 kg

Corrugated cardboard

Batteries
Toner cartridges
Untreated wood waste
Electronic waste
Scope 2 under the GHG Protocol.
2)
Degree day adjusted figures used to calculated district-heating usage
3)
In 2016, the operations moved into an additional property. Figures are recalculated for 2016.
4)
Scope 3 under the GHG Protocol.
5)
No figures available for 2016.
1)
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Sustainability governance
Integrating sustainability into the operations is a priority for Länsförsäkringar AB.
Länsförsäkringar AB’s sustainability work is based on the vision of “Together we create
security and opportunities.” Sustainability is to feature throughout the operations.

Governance of sustainability activities
Länsförsäkringar AB’s Board assumes the
overall responsibility for governing sustainability activities and decides on the policies
that form the basis of such work.
A Sustainability Committee, comprising
Group management and the Head of Sustainability, meets at least four times a year
to discuss and decide on priority sustainability issues.
A Head of Sustainability for Länsförsäkringar AB was recruited in 2017 who is
responsible for the function, governance
and standardisation of sustainability at the
company.
A coordination group for Responsible
Investments addresses company engagement, with representatives from Asset Management, Länsförsäkringar Fondförvaltning
and the Head of Sustainability. There is also
a Committee for Responsible Investments
with representatives from Länsförsäkringar
Fondförvaltning, Länsförsäkringar Fondliv,
Länsförsäkringar Sak, Länsförsäkringar Liv
and Asset Management, who decide on
company exclusions. A joint coordinating
body is also in place that has representatives from Länsförsäkringar Bank. Länsförsäkringar Fondförvaltning, LänsförsäkGovernance of sustainability activities

ringar Fondliv, Asset Management and the
Head of Sustainability discuss and decide
on sustainability strategies for the fund
range on the fund platform. Länsförsäkringar Sak has a sustainability group that
coordinates the sustainability activities of
the various business areas.
UN initiatives provide sustainability
framework
Länsförsäkringar AB is a signatory of the UN
Global Compact’s Ten Principles on human
rights, labour, environment and anti-corruption and seeks to ensure that the operations comply with these principles. Länsförsäkringar AB has also signed the United
Nations-supported Principles for Responsible Investment (PRI), which, together with
the Global Compact, forms the basis of the
owner policy. Länsförsäkringar Sak is a signatory of the UN Principles for Sustainable
Insurance (PSI).
Governing policies and guidelines
The sustainability policy includes the eight
priority sustainability aspects and aims to
provide managers and employees with
guidance in their daily sustainability work.
The policy also outlines environmental con-

siderations and the precautionary principle.
Alongside the sustainability policy, Länsförsäkringar AB also has several other policies and guidelines that describe sustainability governance and focus, targets,
activities and monitoring.
All employees are to complete an
e-course in the Code of Conduct, safety
and sustainability every year.
Policies and guidelines are revised annually. Self-assessments and operational procedures are applied for the ongoing monitoring of compliance with these policies and
guidelines.

Sustainability-related policies
• Sustainability policy
• Code of Conduct for Employees
• Personnel policy
• Equality and diversity plan
• Corporate governance policy
• Purchasing and procurement policy
• Code of Conduct for Suppliers
• Policy on employees’ private transactions
•P
 olicy on anti-money laundering and
terror financing
•G
 uidelines on identifying and managing
conflicts of interest
• Policy on improper benefits

Owners

Board of Directors

President and Group Management

Sustainability Committee

Policies
Guidelines
Intsructions

Head of Sustainability

Business units and departments
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Overview of partnerships and memberships
Global Compact
An UN initiative for businesses with ten principles on human
rights, labour, environment and anti-corruption.
SNS
The Centre for Business and Policy Studies (SNS) is an independent think tank that
brings together the worlds of academia, business and government for knowledgesharing and dialogue on key societal issues.
NMC
The Swedish Association for Sustainable Business (NMC) is a professional
association and cross-industry platform for sharing of knowledge on running
a sustainable business, contributing to sustainable development.

Länsförsäkringar is a member and submits annual reports on the implementation
of these principles to Global Compact.

Länsförsäkringar is a member.

Länsförsäkringar is a member.

Investments
PRI - Principles for Responsible Investment
A UN initiative of six principles for investors concerning
the integration of sustainability into investment decisions,
engagement and partnerships.

Länsförsäkringar is a member and submits annual reports on the implementation
of these principles to PRI. Länsförsäkringar also participates in investor initiatives
to influence other companies and stakeholders in sustainability issues.

Swedish Investment Fund Association
A trade organisation whose purpose is to look after the collective interests of fund
management companies and fund savers alike.

Länsförsäkringar is a member of the Ethical Committee for Fund Marketing and the
working group on corporate governance and responsible investments.

Institutional Owners Association
The Institutional Owners Association for Regulatory Issues in the Stock Market
is a partnership between pension funds, AP national pension funds, insurance
companies and fund companies. The association was founded to facilitate
cooperation on developing best practice in corporate governance and the
Swedish Corporate Governance Code.
Swesif – The Swedish forum for sustainable investments
An industry-wide association for sustainable investments that seeks to increase
information and has developed a sustainability declaration for funds.
CDP
An initiative whereby one hundred large asset managers require the largest listed
companies in the world to report their emissions of greenhouse gases and other data
on how they are managing climate challenges.
Hållbart värdeskapande
Hållbart värdeskapande (“Sustainable Value Creation”) is a collaborative project
comprising 17 of Sweden’s largest institutional investors and Nasdaq Stockholm,
with the aim of highlighting the importance of working with sustainability issues in
a structured manner.

Länsförsäkringar is an active member. During the year, Länsförsäkringar participated
in a working group on industry-wide requirements for incentive programmes.

Länsförsäkringar is an active member and served on the board until May 2017.
Länsförsäkringar was involved in the working group for developing the sustainability
declaration for funds.
Länsförsäkringar is a signatory and encourages companies to report their climate
impact to CDP.

Länsförsäkringar is an active member.

Banking
Swedish Financial Coalition against Commercial Sexual Exploitation of Children
The Financial Coalition is a partnership between banks and Ecpat to prevent the
Swedish payment system from being abused for the purchase of child pornography
and trafficking of children for sexual purposes, and also to influence public opinion
on such criminal activity.
Swedish Bankers’ Association
An association of banks in Sweden whose tasks include spreading knowledge about
banks and their important role for growth and welfare in society. A sustainability
overview on banks’ lending has been published through the Association.

Länsförsäkringar is a member of the board.

Länsförsäkringar is a member of the board.

Insurance
PSI - Principles for Sustainable Insurance
A UN initiative of principles on integrating sustainability into
insurance offerings.
Insurance Sweden
An industry organisation working to promote good business conditions for the
insurance industry and to increase confidence in the industry and knowledge of the
importance of private insurance in society.

Länsförsäkringar has been a member since the end of 2016. The first report will be
submitted to PSI in 2018.
Länsförsäkringar is a member of the board and several committees.

ICMIF – International Cooperative and Mutual Insurance Federation
A body of mutual insurance companies that exchanges information and experience
among its members on topics including sustainability.

Länsförsäkringar is an active member and supports such ICMIF projects
as microinsurance in India.

AMICE – Association of Mutual Insurers and Insurance Cooperatives in Europe
A body of European insurance companies that exchanges information and
experience among its members on topics including sustainability.

Länsförsäkringar is an active member.

Eurapco
An alliance of eight insurance companies working in 18 countries with 40 million
customers. The members exchange information and experience.
Kyoto Statement of the Geneva Association
An initiative that encourages the world’s insurance companies to work together with
customers, policy-makers and industry colleagues to help reduce environmental
impact. The Geneva Association, which has existed for 40 years, has a global
partnership on economic, political and social issues in the insurance industry.
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Länsförsäkringar is an active member of several committees.

Länsförsäkringar is a signatory.
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Global Reporting Initiative
Länsförsäkringar AB’s 2017 Sustainability Report, prepared annually, was inspired by the Global
Reporting Initiative (GRI) G4 for transparency and comparison between companies and over time.
Länsförsäkringar AB’s Sustainability Report
for the period 1/1-31/12-2017 has been
inspired by the Global Reporting Initiatives’
G4 Sustainability Reporting Guidelines
(Core option). The Financial Services Sector
Supplement (FSSS) is included. The Report
describes our work on the most material
sustainability aspects. With the new materiality analysis scheduled for 2018, Länsförsäkringar AB plans to enhance its sustainability reporting with the aim of fully
complying with the requirements of the new
GRI Standards in future reports. The Sustainability Report has not been audited by
a third party. The information refers to the
Länsförsäkringar AB Group, unless otherwise stated. The Sustainability Report,
together with the Annual Report, is to pro-

vide a fair indication of Länsförsäkringar
AB’s financial, environmental and social
performance and earnings. The content has
been defined based on an analysis of material sustainability issues within the operations and Länsförsäkringar AB’s ability to
provide disclosures. This Report is also a
“Communication on Progress” for the UN
Global Compact. The 2016 Sustainability
Report was published in March 2017.
Questions about this Sustainability Report
Submit any questions regarding this
Sustainability Report to the Head of
Sustainability at Länsförsäkringar AB,
Christina Hillesöy, via e-mail:
christina.hillesoy@lansforsakringar.se.

Aspects

Material impact

Responsible investments

Internal and
external

Responsible banking offering

Internal and
external

Responsible insurance offering

Internal and
external

Regulatory compliance

Internal

Responsible employer

Internal

Sustainability requirements on
suppliers

Internal and
external

Social commitment

External

Long-term environmental work

External

GRI content index
Standard disclosures

Description

Page reference

G4-1

Statement by the President

2

G4-2

Key impacts, risks and opportunities

8-9, 13

G4-3

Name of organisation

32

G4-4

Primary brands, products and services

6

G4-5

Location of headquarters

Note 56 page 98

G4-6

Number of countries where the organisation operates

32

G4-7

Ownership and legal form

4-5, 32

G4-8

Markets served

10

G4-9

Scale of the organisation

Inside cover, 1, 6-7

G4-10

Employees

22

G4-11

Collective bargaining agreements

22

G4-12

Supply chain

23

G4-13

Significant changes

No significant changes

G4-14

Precautionary principle

27

G4-15

Externally developed economic, environmental and social charters, principles, or other initiatives to which the organisation
subscribes or which it endorses

27-28

G4-16

Memberships of associations and national or international advocacy organisations

28

Strategy and analysis

Organisation

Identified material aspects and boundaries
G4-17

Subsidiaries

32

G4-18

Process for defining the report content and the Aspect Boundaries

12

G4-19

Material Aspects identified

12-13

G4-20

For each material Aspect, report the Aspect Boundary within the organisation

29

G4-21

For each material Aspect, report the Aspect Boundary outside the organisation

29

G4-22

Effect of any restatements of information provided in previous reports, and the reasons for such restatements

12

G4-23

Significant changes from previous reporting periods in the Scope and Aspect Boundaries

12
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Standard disclosures

Description

Page reference

Stakeholder Engagement
G4-24

List of stakeholder groups

12

G4-25

Basis for identification and selection of stakeholders with whom to engage

12

G4-26

The organisation’s approach to stakeholder engagement

12

G4-27

Key topics and concerns that have been raised through stakeholder engagement

12

G4-28

Reporting period

29

G4-29

Most recent previous report

29

G4-30

Reporting cycle

29

G4-31

Contact point for questions regarding the report or its contents

29

G4-32

Report the “in accordance” option the organisation has chosen

29

G4-33

External Assurance Report

Not externally audited

Governance structure

27

Values, principles, standards, code of conduct and codes of ethics

27

Report Profile

Governance
G4-34

Ethics and Integrity
G4-56

Economic
performance
Direct economic impacts

Disclosures on Management Approach

G4-EC1

Direct economic value generated and distributed

6-7, 34-39

G4-EC2

Financial implications and other risks and opportunities for the organisation’s activities due to climate change

15

Indirect economic
impacts

Disclosures on Management Approach

G4-EC8

Significant indirect economic impacts, including the extent of impacts

17-18, 24-25

Environment
Emissions and prevention
of climate change

Disclosures on Management Approach

G4-EN16

Indirect greenhouse gas (GHG) emissions (Scope 2)

26

G4-EN17

Other indirect greenhouse gas (GHG) emissions (Scope 3)

26

Social
Labour practices and
decent work

Disclosures on Management Approach

G4-LA1

Total number and rates of new employee hires and employee turnover by age group, gender and region

Occupational health
and safety

Disclosures on Management Approach

G4-LA6

Type of injury and rates of injury, occupational diseases, lost days, and absenteeism

Training and Education,
Development and Career
Opportunities

Disclosures on Management Approach

G4-LA10

Programs for skills management and lifelong learning

Diversity and Equal
Opportunity

Disclosures on Management Approach

G4-LA12

Composition of governance bodies and breakdown of employees per employee category according to gender,
age group, minority group membership, and other indicators of diversity

Non-discrimination

Disclosures on Management Approach

G4-HR3

Total number of incidents of discrimination and corrective actions taken during the reporting period

20
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22
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22, 23
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Standard disclosures

Description

Page reference

Points of access and simple digital services
Disclosures on Management Approach
G4-FS 13

Access points in low-populated or economically disadvantaged areas

16

G4-FS 14

Initiatives to improve access to financial services

16

Anti-corruption
Disclosures on Management Approach
G4-SO3

Total number and percentage of operations assessed for risks related to corruption and the significant risks identified

20

G4-SO4

Communication and training on anti-corruption policies and procedures

20

Product and Service Labelling
Disclosures on Management Approach
G4-PR5

Results of surveys measuring customer satisfaction

10, 18

Financial Services Sector Disclosures
Active owner control

Disclosures on Management Approach

G4-FS10

Percentage of companies held in the institution’s portfolio with which the reporting organisation has interacted on
environmental or social issues
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