
2021 Q3
Prestanda - CBPII Felkodsfrekvens

Särskilda Gränssnitt Mina Sidor Mobil Särskilda Gränssnitt Mina Sidor Mobil Särskilda Gränssnitt Mina Sidor Mobil Särskilda Gränssnitt Särskilda Gränssnitt
Exempel 99,70% 95,70% 99,50% 250ms 250ms 250ms 250ms 250ms 250ms 250ms 95%

2021-07-01 100,00% 100,00% 100,00% 250 729 570 163 346 184 0 7.92%
2021-07-02 100,00% 100,00% 100,00% 259 745 566 166 368 176 0 6.91%
2021-07-03 100,00% 100,00% 100,00% 243 675 582 166 370 171 0 7.71%
2021-07-04 100,00% 73,26% 100,00% 234 712 576 159 404 171 0 5.14%
2021-07-05 100,00% 100,00% 100,00% 252 722 575 162 361 177 0 6.88%
2021-07-06 100,00% 100,00% 100,00% 255 712 567 166 358 183 0 7.10%
2021-07-07 100,00% 100,00% 100,00% 247 746 559 160 351 174 0 8.17%
2021-07-08 100,00% 100,00% 100,00% 255 746 555 160 336 173 0 9.40%
2021-07-09 100,00% 100,00% 100,00% 250 707 554 155 346 169 0 13.76%
2021-07-10 100,00% 100,00% 100,00% 245 698 568 151 391 167 0 9.18%
2021-07-11 100,00% 100,00% 100,00% 240 762 558 144 365 168 0 7.47%
2021-07-12 100,00% 100,00% 100,00% 233 686 550 163 324 169 0 16.17%
2021-07-13 100,00% 82,29% 82,29% 258 719 553 216 314 175 0 6.70%
2021-07-14 100,00% 100,00% 100,00% 253 699 553 152 337 170 0 8.68%
2021-07-15 100,00% 100,00% 100,00% 245 720 558 167 323 171 0 12.44%
2021-07-16 100,00% 100,00% 100,00% 254 793 558 171 317 166 0 9.21%
2021-07-17 100,00% 100,00% 100,00% 249 772 585 158 410 174 0 9.22%
2021-07-18 100,00% 100,00% 100,00% 457 705 634 215 361 163 0 8.89%
2021-07-19 100,00% 100,00% 100,00% 245 747 558 163 308 167 0 7.17%
2021-07-20 91.18% 100,00% 100,00% 1936 633 586 592 391 208 0 10.18%
2021-07-21 100,00% 100,00% 100,00% 263 667 557 180 318 164 0 12.44%
2021-07-22 100,00% 100,00% 100,00% 264 693 579 201 325 168 0 29.54%
2021-07-23 100,00% 100,00% 100,00% 253 757 667 190 338 223 0 7.79%
2021-07-24 100,00% 100,00% 100,00% 248 709 576 191 334 163 0 6.69%
2021-07-25 100,00% 100,00% 100,00% 240 691 565 181 354 157 0 4.94%
2021-07-26 100,00% 100,00% 100,00% 484 743 611 295 322 176 0 9.88%
2021-07-27 100,00% 100,00% 100,00% 364 752 616 299 326 172 0 7.80%
2021-07-28 100,00% 100,00% 100,00% 253 723 579 199 340 178 0 5.29%
2021-07-29 100,00% 100,00% 100,00% 257 703 575 193 329 171 0 6.25%
2021-07-30 100,00% 100,00% 100,00% 264 725 567 194 347 169 0 4.38%
2021-07-31 100,00% 100,00% 100,00% 248 764 579 196 347 167 0 4.86%
2021-08-01 100,00% 100,00% 100,00% 254 722 565 192 387 164 0 3.12%
2021-08-02 100,00% 100,00% 100,00% 255 716 566 196 342 171 0 4.55%
2021-08-03 100,00% 100,00% 100,00% 261 707 552 183 356 171 0 7.12%
2021-08-04 100,00% 100,00% 100,00% 347 692 581 207 340 169 0 10.15%
2021-08-05 100,00% 100,00% 100,00% 243 737 553 187 355 167 0 7.27%
2021-08-06 100,00% 100,00% 100,00% 249 690 560 183 361 169 0 7.34%
2021-08-07 100,00% 100,00% 100,00% 229 761 572 173 361 164 0 6.44%
2021-08-08 99.86% 100,00% 100,00% 220 715 567 173 376 166 0 5.90%
2021-08-09 100,00% 100,00% 100,00% 292 757 596 179 337 171 0 6.02%
2021-08-10 100,00% 100,00% 100,00% 226 715 553 169 361 173 0 10.03%
2021-08-11 100,00% 100,00% 100,00% 230 753 568 161 340 171 0 4.82%
2021-08-12 100,00% 100,00% 100,00% 238 715 566 169 332 172 0 6.13%
2021-08-13 100,00% 100,00% 100,00% 232 691 560 159 352 168 0 5.95%
2021-08-14 100,00% 100,00% 100,00% 242 750 594 163 381 172 0 5.64%
2021-08-15 100,00% 100,00% 100,00% 222 724 565 159 371 164 0 4.21%
2021-08-16 100,00% 100,00% 100,00% 234 739 562 178 357 173 0 4.63%
2021-08-17 100,00% 100,00% 100,00% 257 728 618 195 380 203 0 4.71%
2021-08-18 100,00% 100,00% 100,00% 266 785 619 185 346 181 0 5.95%
2021-08-19 100,00% 100,00% 100,00% 310 722 604 206 315 177 0 5.35%
2021-08-20 100,00% 100,00% 100,00% 317 719 592 214 317 175 0 6.44%
2021-08-21 100,00% 100,00% 100,00% 296 764 609 203 372 174 0 6.38%
2021-08-22 100,00% 100,00% 100,00% 283 730 595 190 343 173 0 3.78%
2021-08-23 100,00% 100,00% 100,00% 292 778 587 197 328 174 0 4.64%
2021-08-24 100,00% 100,00% 100,00% 286 730 589 187 327 174 0 5.08%
2021-08-25 100,00% 100,00% 100,00% 298 774 707 216 347 239 0 5.19%
2021-08-26 100,00% 100,00% 100,00% 281 732 581 191 317 170 0 5.76%
2021-08-27 100,00% 100,00% 100,00% 295 788 584 199 351 175 0 5.93%
2021-08-28 100,00% 100,00% 100,00% 284 753 580 200 336 165 0 5.93%
2021-08-29 100,00% 100,00% 100,00% 265 724 572 180 307 164 0 5.54%
2021-08-30 100,00% 100,00% 100,00% 366 959 607 239 325 179 0 6.92%
2021-08-31 100,00% 100,00% 100,00% 287 798 584 192 329 176 0 14.26%
2021-09-01 100,00% 100,00% 100,00% 304 1229 842 214 347 185 0 9.18%
2021-09-02 100,00% 100,00% 100,00% 267 810 665 195 345 181 0 5.87%
2021-09-03 100,00% 100,00% 100,00% 284 717 575 193 354 173 0 5.08%
2021-09-04 100,00% 100,00% 100,00% 273 780 583 196 371 167 0 5.53%
2021-09-05 100,00% 100,00% 100,00% 277 714 574 179 358 166 0 4.80%
2021-09-06 100,00% 100,00% 100,00% 277 1013 855 191 328 174 0 4.30%
2021-09-07 100,00% 100,00% 100,00% 290 813 587 201 332 173 0 4.98%
2021-09-08 100,00% 95,49% 100,00% 285 827 614 199 340 187 0 5.23%
2021-09-09 100,00% 95,14% 100,00% 304 760 591 192 317 174 0 4.75%
2021-09-10 100,00% 100,00% 100,00% 279 784 599 210 323 173 0 5.37%
2021-09-11 100,00% 85,76% 85,76% 349 730 603 203 363 167 0 12.65%
2021-09-12 100,00% 100,00% 100,00% 261 724 595 177 366 164 0 5.30%
2021-09-13 100,00% 100,00% 100,00% 278 715 606 218 351 175 0 6.23%
2021-09-14 100,00% 100,00% 100,00% 282 759 583 190 331 172 0 9.28%
2021-09-15 100,00% 100,00% 100,00% 924 836 677 555 326 171 0 13.09%
2021-09-16 100,00% 100,00% 100,00% 265 768 584 196 343 169 0 6.67%
2021-09-17 100,00% 100,00% 100,00% 261 760 600 172 324 171 0 7.02%
2021-09-18 100,00% 90,97% 100,00% 232 678 581 169 368 170 0 8.36%
2021-09-19 100,00% 100,00% 100,00% 219 727 555 172 345 161 0 6.68%
2021-09-20 100,00% 100,00% 100,00% 805 873 709 587 334 171 0 14.09%
2021-09-21 100,00% 100,00% 100,00% 359 761 673 247 342 194 0 8.39%
2021-09-22 100,00% 100,00% 100,00% 243 738 578 169 330 170 0 8.18%
2021-09-23 100,00% 100,00% 100,00% 237 725 576 167 328 173 0 8.68%
2021-09-24 100,00% 100,00% 100,00% 229 757 587 176 337 187 0 8.79%
2021-09-25 100,00% 100,00% 100,00% 981 938 804 892 346 167 0 17.76%
2021-09-26 99.83% 97,92% 97,92% 270 722 578 221 547 171 0 8.35%
2021-09-27 100,00% 100,00% 100,00% 1309 951 776 999 339 188 0 19.70%
2021-09-28 100,00% 100,00% 100,00% 266 796 574 329 355 184 0 11.83%
2021-09-29 100,00% 100,00% 100,00% 1076 907 710 705 340 181 0 18.88%
2021-09-30 100,00% 100,00% 100,00% 223 773 583 162 352 184 0 9.10%

Länsförsäkringars 
Tillgänglihets- och prestandastatistik.

Date
Tillgänglighet Prestanda - AISP Prestanda - PISP



KPI

Kanal Särskilda Gränssnittet Mina Sidor Mobilappen Särskilda Gränssnittet Mina Sidor Mobilappen Särskilda Gränssnittet Mina Sidor Mobilappen Särskilda Gränssnittet Mina Sidor Mobilappen Särskilda Gränssnittet Mina Sidor Mobilappen

Förklaring

Daglig tillgänglighetsstatistik som baseras på samtlig 
anrop gentemot samtliga produktions/live apier, 5 

anrop i rad som tillsammans tar 25 sekunder, räknas 
som nedtid.

2.4. For the purpose of calculating the availability 
indicators set out in Guideline 2.2 for the dedicated 

interface, the ASPSP should:

a. calculate the percentage uptime as 100% minus the 
percentage downtime;

b. calculate the percentage downtime using the total 
number of seconds the dedicated interface was down 

in a 24-hour period, starting and ending at midnight;

c. count the interface as ‘down’ when five consecutive 
requests for access to information for the provision of 

payment initiation services, account information 
services or confirmation of availability of funds are not 

replied to within a total timeframe of 30 seconds, 
irrespective of whether these requests originate from 
one or multiple PISPs, AISPs or CBPIIs. In such a 

case, the ASPSP should calculate downtime from the 
moment it has received the first request in the series of 
five consecutive requests that were not replied to within 

30 seconds, provided that there is no successful 
request in between those five requests to which a reply 

has been provided.

Daglig snitt-tid per 
request för ASPSP att 

förse AISP med begärd 
information enlig Artikel 

65(3) of PSD2 and Artikel 
36(1)(c) of the RTS;

Daglig snitt-tid per 
request för ASPSP att 

förse PISP med begärd 
information enligt Artikel 
66(4)(b) av PSD2 och 

Artikel 36(1)(b) i RTS:en;

Daglig snitt-tid per 
request för ASPSP att 

förse CBPII or PISP med 
begärd information enligT 
Artikel 65(3) av PSD2 och 
Artikel 36(1)(c) av RTS:en

Daglig felfrekvens 
baserat på samtliga 

anrop.
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